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For additional information, contact CHA Education Services at 203-294-7263 or educationservices@chime.org.

2017 Nurse Leadership Forum
Thursday, October 12, 2017• 9:00 a.m. - 3:30 p.m.

We are pleased and excited to announce Tiffany Christensen, a nationally recognized speaker and 
the author of three books exploring advocacy, end of life planning, and partnership strategies in 
healthcare, will join us to present the keynote session.  Ms. Christensen is a board member of the 

Beryl Institute for improving the patient experience, and is faculty for the Patient Safety Officer Training at the 
Institute for Healthcare Improvement.  We are also pleased to have Colleen Sweeney, creator of the Patient 
Empathy ProjectTM, join us for a session on “What Patients Fear and Why We Have to Know.”  The forum will 
also include a session with Meryl Moss, MPA, EMHL, Chief Operating Officer of Coastal Medical in Rhode 
Island, regarding the healthcare systems’ transformation to a patient-centered care organization focused on 
population health.

HIPAA Privacy, Security & Breach Rules: Keeping Current to Remain 
Compliant
Friday, October 13, 2017 • 9:00 a.m. - 2:30 p.m.

T his program will review the current HIPAA Privacy, Security, and Breach Rules, with an emphasis on 
patient access rights and significantly increased enforcement activities by the Office for Civil Rights 
since 2016 and expected to continue.  The program information includes strategies for maintaining 

continuous compliance, a discussion of necessary policies and procedures, and practical tips and solutions to 
address real-life situations.  We will also cover emerging issues in cyber security, devices and technology issues, 
social media considerations, and the growing risks for HIPAA covered entities and business associates. 

CHA Patient-Directed Care Collaborative Webinar Series - Part 6
Tuesday, October 17, 2017 • 12:00 p.m. - 1:00 p.m.

Please join us for the sixth session of the Patient-Directed Care Collaborative, an interactive webinar 
series.  The Institute of Medicine (IOM) has confirmed that patient-centered care is a hallmark of high-
quality care.  Through the Patient-Directed Care Collaborative, participants will learn best practice 

strategies to advance patient-centered care delivery and a culture which sustains it.  Utilizing this 12-month 
collaborative approach, teams from a variety of hospitals will work with each other and our faculty to identify 
process changes that will lead to lasting improvement in patient and family engagement.  

The collaborative  meets virtually on the third Tuesday of each month from 12:00 p.m. – 1:00 p.m. from May 
2017 through April 2018.  There is no cost to attend but pre-registration for each session is required.

The webinars feature Tiffany Christensen, a nationally recognized speaker and patient advocate.  Born with 
cystic fibrosis, Ms. Christensen has received two life-saving double lung transplants, and today uses her 
patient background and professional training to address a variety of key topics revolving around the patient 
perspective.

The program is being presented as part of the Partnership for Patients HIIN educational series.


